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1. O61masa uHpopManus 0 ceTeBOM OpraHu3alnuu

1.1. Uudpopmanusa o koanyecrse norpedourtesnen ycayr 000 [IK® JHeprorexHo/10ruv B rpaHuIiax 6a/1aHCOBOM

NIPpUHAAJICKHOCTHU.
2020 2021
JlmHamMuKa,
Kateropust notpe6uTencii YpOBEHb KaTeropusi HaJIeXXHOCTU KaTeropusi HaJIexKHOCTH %
HaTIPSKCHUS BCEro AIEKTPOCHA0KEHUS BCETO ANEKTPOCHAOKEHUS
1 2 3 1 2 3 BCETO
BH
CH1
IOpuanueckue nuia
CH?2 109 96 109 96
HH 111 63 111 63
BH - -
CH1 - -
dusnyeckue IuIa
CH2 - - 204
HH 841 841 841 841
B T.4. IOTpeOuTeNn prusndeckue
JIUIIA, TPOXKUBAIOIITUE B JKUJIBIX
JIoMax U IOMOBJIJIeHUSX (C 841 841 856 856
HEMOCPEACTBEHHBIM TOIKITIOYEHHEM
K ceTssm OOO TIK®
DHEProTeXHOJIOTHH
Bcero norpeoureJei 1061 1061 1076 1076

1.2. I/IH(l)OpMa].[I/IH 0 KOJINYECTBE TOYECK IMOCTAaBKU B r'PAHUIIAX 6a/1aHCOBOM NPpUHAAJIC)KHOCTHU U OCHALLIEHHOCTH

npu6opamMu y4yera

KOJ-BO TOUCK TIOCTABKIL LT B T.4. 000pY/JI0BaHHBIX IPHOOpaAMH B T.4. C JUCTAaHIHMOHHBIM
T yeTa, IIT. cOOpPOM TaHHBIX, IIIT.
Ne .. Kareropus norpedureneit Y P
2020 2021 H“H?%“Ka’ 2020 2021 H“H%Z“Ka’ 2020 | 2021 ﬂ“‘*%}:“a’
5=(4-3)/3, 8=(7-6)/6, 11=(10-
1 2 3 4 ” 6 7 % 9 10 9)/9, %
1. IOpunuueckue nuia 220 223 1 220 223 1 25 25 0




BBonHsble ycTpoiicTBa B
MHOT'OKBAPTUPHBIC JKUJIBIC JOMa
dusznyueckue InIa,
IIPOXUBAIOUIUE B XXUJIBIX JOMax U
FIOMOBIAICHHSX (C 841 853 1% 841 853 1% - - -
HEMOCPCACTBEHHBIM
nojakaoveHueM Kk cetam OO0
[IK® DneprorexHomorun
duznyeckue InIa B
MHOTOKBapTUPHBIX JJOMax (C HerT naHHbIX
HOAKIIIOUSHUEM K
BHYTPHUIOMOBEIM CETSIM)
Becxo3zsiinbie 00bEKTHI
. Het nanHbix
SJICKTPOCETEBOI'0 X0O35MCTBa
Bcero 1061 1076 1% 1061 1076 1% ‘ 25 25 ‘ 0%
1.3. UHpopMaLusa 06 06'bEKTAX 3JIEKTPOCETEBOr0 X0351MCTBA CETEBOM OPraHU3aL M M.
Kunace HaIIPsKCHUS
Drian BJI 35 kB u BBIIIIE BJ10,4-20 xB UTOIro
2020 2021 JMHAMHKA 2020 2021 H“HiMHK 2020 | 2021 H“‘zzM“
000 IIK® DHeproTexHoJ0ruu HeT HET 5590 5590 0% 5590 5590 0%
Knacc HaIIPSKCHU S
duTHat KJI 35 xB u Bbimie KJ10,4-20 xB UTOIro
2020 2021 JMHAMHKA 2020 2021 H“HZM“K 2020 | 2021 H“iZM“
00O IIK® DHeproTexHoJ0ruu HeT HET 76800 76800 0% 76800 76800 0%




Ounuan I1C 35 xB I1C 110-220 xB Hroro I1C
Kon-Bo, mirt. MomnrHocts, MBA Kon-Bo, mt. MomnHocts, MBA Kon-Bo, mit. MomiHocts, MBA
2020 | 2021 | gunamuka | 2020 | 2021 | gunamuka | 2020 | 2021 | gunamuka | 2020 | 2021 | gunamuka | 2020 | 2021 | gunamuka | 2020 | 2021 | guHamuka
00O IIK® HET | HeT 0 HET | HeT 0 HET | HeT 0 HET | HeT 0 HET | HeT 0 HET | HeT 0
DHEProTeXHOJIOT U
Ounnan TII 6-20/0,4 xB BCEI'O TI1
Maurossie TII, mr. Kommnekrareie TII, mT. 3akpsiTeie TII, mrT. Kon-Bo, mt. MomHocTs, MBA
2020 2021 | muuaamuka | 2020 | 2021 | oguaamuka | 2020 | 2021 | nuHamuka 2020 2021 | mupamuka | 2020 | 2021 | nuHaMmuKa
000 IIK® 1 1 0 30 30 0 35 35 0 31 31 0% 31 31 0%
OHEProTeXHOIOTUH

1.4. YpoBeHb pHU3UYECKOr0 H3HOCA 00'bEKTOB J/1eKTpoceTeBOro xo3auctea 000 [IK® JHeproTexHoJ10ruH .

TpanchopmaropHoe o60pyI0BaHKE
KommyTannoHHsle anmapaTsl

O01mmii M3HOC MO 000PYAOBAHM IO

BJI 35-220 xB
BJI 0,4-20 kB
KJI 35-220 kB
KJI 0,4-20 kB

2020 2021 JlnHamuka
57,6 56,4 1%
58,0 58,2 0,2%
57,8 57,3 0,5%
HET HET

58,0 56,2 1,5%
HET HET

45,0 43,5 1,8%




OO0mMii M3HOC MO JJHHUAM | 55,4 | 53,6 | 1,7% |

2. UH$popmanus o KauecTBe yCJIyT Mo nepejaye 3JIEKTPUYECKOH IHEPTryU

2.1. [TokasaTe M KayecTBa yCAYT 10 epejaye 3JIEKTPUYECKOU 3HEPruu B L1eJIOM 110 CETEBOM OPraHU3anvy B OTYETHOM
nepuvoje, a TaK)Ke AMHAMUKA 10 OTHOLIEHUIO K roAy, IpeALleCTBYIeMy OTYETHOMY.

3HayYeHHE MOKa3aTesl, T bl
Ne IToka3arenn JuHamuka
2020 2021 W3MEHEHUS
MoKa3aTeJst
« 0,849 0,836
1 [TokazaTesnpb cpenHeld MPOIODKUTEIBHOCTH PEKPAIICHUI TIepeadn HICKTPHICSCKON SJHEPTUU (1_ISAIDI ) <1> 2%
11 BH (110 B u BpItre) HET HET HET
12 CHI1 (35 - 60 xB) HET HET HET
1.3 CH2 (1 -20 kB) 0,849 0,836 2%
1.4 HH (o 1 xB) 0,849 0,836 2%
. . . IT 0,849 0,836
2 [Mokasarenb cpeHel YacTOThI MPEKPAIIEHHH Mepeaadu JICKTpuIecKoii sueprum*(~ SAIFI ) <1> 2%
21 BH (110 kB u Bpi111€) HET HET HET
29 CH1 (35 - 60 xB) HET HET HET

.
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2.3 CH2 (1 -20 xB) 0,849 0,836 2%
2.4 HH (o 1 xB) 0,849 0,836 2%
ITokazatenb cpeiHeW MPOJOIKUTEIBHOCTH MPEKpallleHUuH TMepeadn JIEKTPUUECKOW SHEPTUH, CBSI3aHHBIX C|HET HET HET
3 MPOBEJICHUEM PEMOHTHBIX pa0OT Ha OOBEKTaX 3JICKTPOCETEBOTO XO3SMCTBA CETEBON OpPraHM3anuu (CMEXHOU
IT
CeTeBOii OpraHM3alliy, HHBIX BIAJENbIEB 0OBEKTOB HIEKTPOCETEBOTO X03aiicTRa) (- >/ 1Ph Mat ) <9
31 BH (110 kB u BbIIIIC) HET HET HET
39 CH1 (35 - 60 xB) HET HET HET
33 CH2 (1 - 20 xB) HET HET HET
34 HH (z0 1 xB) HET HET HET
[TokazaTenb cpeaHE 4acCTOTHI MPEKpaICHUI mepeaadn MIeKTPUISCKON YHEPTUH, CBSI3aHHBIX C MPOBEICHUEM | HET HET HET
4 PEMOHTHBIX PAa0OT HAa OOBEKTaX 3JIEKTPOCETEBOTO XO3SHCTBA CETEBOM OpraHm3aui (CMEXKHOH CeTeBOM
IT
OpraHM3aINN, HHBIX BIIaJIeIbIEB 0OBEKTOB MEKTPOCETEBOT0 X03saiicTa) (- S/ Fh Wai ) <>
41 BH (110 kB u BpI111e) HET HET HET
49 CH1 (35 - 60 xkB) HET HET HET
43 CH2 (1 -20 B) HET HET HET
44 HH (o 1 xB) HET HET HET
5 KonmuectBO cnmyyaeB HapymieHHsT KadecTBa DIIEKTPHUECKON JHEPIHH, TMOJTBEPKICHHBIX aKTaMHU 0 0 0%

KOHTPOJIMPYIONIMX OPTaHU3aIi U (WIN) PeHICHUsIMH cya <3>, mT.




5.1

B ToM uncne KONMMYECTBO CIydyaeB HAPYIIEHUS KadyecTBa DIEKTPUUYECKON SHEPrUM IO BHUHE CETEBOU
OpTaHU3aIlHiH, TOITBEPKICHHBIX aKTAMU KOHTPOJIUPYIONIMX OPraHnu3aliiii U (WIK) peleHUsIMU cyia, MT. <3>.

0%

IIpumeuanue:

<1> 3HaveHUs NOKa3aTelei ONpPEeNENAIOTCA B COOTBETCTBHH C METOJMYECKMMM YKa3aHHMSIMH IIO PacyueTy ypOBHs HAJEKHOCTH M KayecTBa MOCTABIACMBIX TOBApOB M OKa3bIBAEMBIX YCIYr JUIS OpPraHHM3al{d IO
YIPaBICHUIO €AUHON HAIIMOHATHLHOH (0OIIEPOCCHICKOM) IEKTPUYECKON CEeThI0 U TePPUTOPHAIBHBIX CETEBBIX OPraHU3aIMil, yTBEpXKICHHBIMH IpHka3oM MumdHepro Poccum ot 14.10.2013 N 718 (3apeructpupoBan
Munrocrom Pocenn 31.12.2013, perucrpanmonnsiii N 30988). [Ipu 3ToM B pacyerax cieayer yuecTb, 4To:

Ni - KOJIMYECTBO MOTpeOUTENell YCIyr, B TOM YHCIe MOTpeOHTENeil dIeKTPHYECKOH dHEPriu, OOCIY)KHBAEMBIX JHEProcOBITOBBIMU OpPraHU3alMsIMHU (TApaHTHPYIOLMMH ITOCTABIHKAMH), YHEPrONPUHIMAIOIINE

yCTpOfICTBa KOTOPBIX HEIMOCPECACTBEHHO NMPUCOCAUHEHBI K 00BbEKTaM DJIIEKTPOCETEBOI'O XO3STUCTBA CETEBOM OpraHu3alilii Ha YPOBHE HAIIPsSIKCHUSA, [0 KOTOPOMY MNPOU3BOAUTCA PACUET IOKA3aTelIsd, B OTHOLICHUU KOTOPBIX
TIpOU301LIO i-oe OpeKpaleHue rnepeaain 3J'IeKTpI/[‘IeCKOi/’1 OHEPTUHU, B paMKaX TEXHOJIOIMYIECKOTO HAPYIIEHUS, IIT.;

Nt - MaKCHMaJbHOE 3a pAaCYETHBIH MNEPHOJ PEryJUpOBAaHMS YMCIO NOTpeOUTENed yCiayr, B TOM YHCIIE HOTpeOMTENeld SJIEKTPUYECKOH SHEpPruH, OOCIYXKHMBAEMbIX 3HEProCOBITOBHIMU OpPraHU3ALMAMHU

(TapaHTHPYIONIMMH MOCTAaBIIUKAMH), YHEPTONPHHUMAIOIINE YCTPOHCTBA KOTOPHIX HEMOCPEICTBEHHO NPUCOEANHEHBI K 00BEKTaM JJIEKTPOCETEBOTrO XO3SHCTBA CETEBOH OpPraHM3allMy HA YPOBHE HAIPSDKEHHS, 0 KOTOPOMY
MIPOU3BOIUTCS pacydeT I10Ka3aTes, LIT.

<2> 3HayeHus MoKa3aTeneil onpeessiioTCsl B COOTBETCTBUU € NpuMedanueM | Kk myHKTy 2.1. IIpu 3TOM NpoIomKUTENbHOCTh IJIAHOBOIO MPEKPAIEHHs ITEpelauyl 3JEKTPUUECKOM SHEPriy B OTHOILCHUH MTOTpeOuTeNnei
YCIIyr OIpenersercss MHTePBAIOM BPEMEHH OT MOMEHTAa Hadajla IUIAaHOBHIX PabOT Ha OOBEKTaX OJJIEKTPOCETEBOrO XO3SICTBA CETEBOH OpraHM3alMH, CONPOBOXKAEMBIX IOJNHBIM (JACTHYHBIM) OIpaHHYECHHEM peXuMa
MOTPeOIeHNs HIIEKTPHIECKOH YHEPTUH MOTpeduTeNel yciIyr, 10 MOMEHTa OKOHYAHWS IUIAHOBBIX Pa0OT Ha OOBEKTaX JJIEKTPOCETEBOTrO XO3SMCTBA NaHHON JJIEKTPOCETEBOH OpTaHU3AIMH, HO HE NPEBBIIIAIONIMM HHTEpPBA
BPEMEHH JI0 MOMEHTA BOCCTAHOBJICHHUS PEXKHMA OTPEOJICHUS HIEKTPHIECKOH SJHEPTUH HOTPEOUTEIISIM YCIIYT.

<3> Ecnu 110 0JHOMY CITy4ai0 HapyIICHHs! KaueCTBa IEKTPUUCCKON IHEPTHH UMEETCS U aKT KOHTPOJIMPYIOLIEH OpraHu3aluy, U PELICHHE Cy/a, YYUTHIBACTCS TOIBKO PEIICHHE CY/a.

2.2. PeATHHT CTPYKTYPHBIX eJMHUL, CETEBOM OpraHu3alnyy Mo Ka4yecTBY OKa3aHHUA YCJAYT MO nepejaye 3JeKTPUYECKOMN
3HEPruHM, a TaKXKe M0 Ka4eCTBY 3JIEKTPUYECKOI JHEPIruM B 0OTYETHOM IIEPUO/IE.

Ne CTpyKTypHas eAnHHULA TokazaTens cpenneit TlokasaTens cpeHelt YacTOTHI ITokasarens cpenHen TlokasaTens cpeHelt YacTOTHI INokazaTenp kauecTBa OKa3aHHs ITnanupyemsie
CeTeBOI OpraHU3aIuu MIPOJOJDKUTETEHOCTH MpeKpalleHui epegaan MPOIOIDKHTENEHOCTH MpeKpalleHni epegaan YCIIYT O Hepefade dIeKTPHIECKOH MEpOTIPHSTHS,
<1> MPEKpAIeHUH Hepeaadn 3JIEKTPHYECKO SHEPTHHU, MpEeKpalleHHH Hepeaadn JNEKTPUUECKON SHEPTHH, SHEpruH (OTHOLIEHHE O0IIEero Ynucna HalpaBJICHHbIC HA
v * o
JNIEKTPUIECKON YHEPTUH, II IEKTPUYECKOI SHEPTHH, CBSI3aHHBIX C IIPOBEICHIEM 3aperHCTPUPOBAHHBIX CITyJacB MOBBIIIEHHE KauecTBa
I SAIFI ooy CBSI3aHHBIX C POBEIECHUEM PEMOHTHBIX paboT Ha 00BEKTax HapylIeHHe Ka4yecTBa OKa3aHus yCIIyT 110
SAIDI o5 PEMOHTHBIX paboT Ha OOBEKTaX | 3NEKTPOCETEBOTO XO3SUCTBA JJIEKTPHYECKON SHEPTUH 110 BUHE nepezaue
JJIEKTPOCETEBOTO X03sIHCTBA CeTeBOH OpraHU3aIHu CeTeBOH OpraHU3aIH K 9JIEKTPOIHEPTHH, C
CeTeBOl opraHu3alyu (cMexHOIT ceTeBoit MaKCHMaJIbHOMY KOJIMYECTBY YKa3aHUEM CPOKOB
(cMexkHOI ceTeBoit OpraHM3aIMu, UHBIX norpeduTeneit, 00CIyKUBaEMbIX
OpraHU3aIHH, HHBIX BIIaJIeNbLEB OOBEKTOB TaKOH CTPYKTYpPHOH eXMHULICH
BJIaJIeNbLIEB OOBEKTOB 9JIEKTPOCETEBOTO XO3SICTBA), | CETEeBOW OPraHU3aLU B OTYETHOM
3JIEKTPOCETEBOTO X035 CTBA), I1 nepuoae)
H SAIFI, man <>
SAIDI, an <>
BH | CHlI | CH2 | HH BH | CHl | CH2 | HH BH | CHI CH2 | HH BH | CH1 | CH2 | HH
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
1 KD
000 Her |Her |0836|0836 | ger (per 0836|0836 |\ger |Her |HeT |HET |HET |HET |HET |HET
OHEproTexXHOIOTHI 0 0

.
PacueTbl BbINOMIHEHbI MO TEXHOOTMYECKMM HapYLIEHUAM, NPOU30LLeaNM Ha 060pyL0BaHUM YKAa3aHHOTO Kaacca HanpsaxXeHua



consultantplus://offline/ref=DD9BC90E49CE645BCD61493250EE108B8D975C5D61214BE9605C2156C498C13FA99A264DA7CB35DB23x9D

IIpumeuanue:

<1> YKa3bpIBaroTCsl HANMEHOBAHMSI 000COOICHHBIX MOJpa3IeNICHIH CeTeBOH OpraHH3aliy, B TOM YHCIIe IPOM3BOICTBEHHBIX OTACICHUH WM IPEIIIPUSITHH SJIEKTPUISCKUX CeTel.

<2> 3HadeHMs MOKa3aTeNleld ONPEAENIIoTCs B COOTBETCTBUH C IyHKTOM 2.1, IpH 3TOM B pacdeTax cIeAyeT HUCIONb30BaTh KOIUYECTBO MOTPEOUTENEH yCIyT, S3HEPTrOPUHUMAIOIIUE YCTPOHCTBA
KOTOPBIX PACHOJIOKEHBI HA TEPPUTOPHHU FKCIUTYaTaLlHOHHONW OTBETCTBEHHOCTH JAHHOTO 000COOIEHHOTO MOApa3AeNICHUsL.
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2.3. MeponpusaTHs, BbINIOJIHEHHbIE CEeTEBOI OpraHU3alnueil B e/IfAX NOBbILIEeHH KayeCcTBa OKa3aHUs YCJyT M0 nepejade
3JIeKTPUYEeCKOM 3HEPruy B OTYETHOM NepHoje.

3amena
3ameHa Pemont
HEU30JIMPOBAHHOIO 3amena onop, | Pemont TILPII, Pacunctka | Pacmupenue
Ouman U30JISITOPOB, TpaHcGopMaTopoB,

nposoja BJI 6-10 kB e LIT. LIT. e Tpacc, ra Tpacc, ra

Ha 3alAISHHBIA, KM ’ )
000 [NK®

0 55 6 1 0 5 0

JHEpProTexHoJa0run

s oGecrieuenus 6ecriepe0OHHOTO0 AIEKTPOCHA0KEHUS TOTPEOUTENECH TP TEXHOJIOTHYECKUX HAPYIIECHHSIX U BHITIOJHEHUH IJIAHOBBIX PEMOHTOB
I1O yxommnexkroansl PUCO.

dunnan

Kommuecrso PUCD, mir.

OO01as MOIIHOCTh, KBT

00O IIK®D JDHeprorexHoJ0ruu

1

250

2.4. llpoyas uHpopMaiysi, KOTOPYIO ceTeBasi OpraHu3anus CYUTAET Le1eCO06pa3HoM /151 BKIIOYEHUS B OTYET,

Kacawuasacs KauyecTBa OKa3aHUs YCIYT MO nepejave 3JIEKTPUIECKO# IHePruM, 3al0JTHAETCS B MPOU3BOJIbHOI dopme.
Penreno npouyro nHGOpMAIHIO PacKpBITh B IPYTUX paszefiaX pacKpbIThs HHQOpMAIIUK Ha caiiTe CETeBON OpraHU3alIHH.
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3. UHdopmanus 0 KayecTBe yCAYT M0 TEXHOJIOTHYEeCKOMY NPHCcoeJUHEHU IO

3.1. I/IH(l)OpMaI.U/IH 0 HAJINYHUH HEBOCTpEﬁOBaHHOﬁ MOILIHOCTH AJIA OCYII€CTBJICHUA TEXHOJJIOTHYECKOTIo NNIpUucoeJHECHHUA B
OTYETHOM NIepruoae, a TAKNKE O IPOrHo3ax €e yBeJIn4eHUu.

Wundopmanms no uenrpam nuranus OO0 I[MIK® Dueprorexnomormu35 kB u Hwke npusenena B ¢aitmax MS Excel wiu PDF, omyOnukoBaHHBIX Ha
odunmansHoM caiite OO0 [IKD Dueprorexnomornus cetn HTEpHET
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3.2. MeponpuaTH, BbINIOJIHEHHbIE CETEBOM OpraHu3anyei B LeJisIX COBepUIeHCTBOBAaHUSA JeATe/IbHOCTHY 110
TEeXHOJIOTH4YeCKOMy npucoeavHeHuo B 2021 roay.

Meponpusitusi, BEIIOJHEHHBIE CETEBOM OpraHU3allel B LEIsX COBEPUICHCTBOBAHUSA JAESITEILHOCTH 10 TEXHOJIOTUYECKOMY MPUCOETUHEHUIO B
2020 roxy. B 1ensx mOBBITIICHHUS KQUECTBA OKA3bIBAEMBIX YCIIYT, 00eCIIeUeHHs HCIIOIHCHHU S TTOKa3aTeNeld OM3Hec-TUTaHa, a TAKKe B IENSIX JOCTHKCHHS
KITIOYEBBIX MOKa3aTesIel Mo TEXHOJIOTHUYECKOMY NMPUCOSANHEHHIO K 3JICKTPUUECKUM CETSM, He0OXOAMMBIX A5 ucronHeHus npukasza [IAO «Poccetn»
o1 07.12.2016 Ne 148 «O co3nanuu 6J1aronpusTHBIX YCIOBUN BeeHUs Majioro U cpennero ouszneca» B OO0 ITIK® Dueprorexnonorunna 2021 roxg
ObLTa IpuHATA «J{OpoKHAS KapTa» M0 TEXHOJIOTHYECKOMY IpUcoeAnHeHUI0. JlaHHOH «JlOpOXKHOM KapTOoil» yTBEPKIEHBI OCHOBHBIE TIOKA3aTENN IO
TeXHOJIOTH4YecKoMy npucoeannenuto Ha 2021 rox u man Meponpusitiii. OcCHOBHBIE peann3oBaHHbIe B TeueHne 2021 roja kirroueBble MEPOIIPHUSITUS
10 COBEPILICHCTBOBAHUIO JICATEILHOCTH MO TEXHOJIOTHUYECKOMY MPUCOSANHEHHIO:

OpranuzoBana HHGOPMAITMOHHAS TIOIIEPIKKA TOTPEOUTENICH (OpraHM30BaHO IPOBEICHIE OOIECTBEHHBIX BCTPEY C JCHCTBYIOIUMU U
MOTEHIIUAIbHBIMU 3aBUTEIISIMU 110 BOIPOcaM MH(YOPMHUPOBAHUS O MPOLIEAYPE TOCTYIA K IIEKTPOCETEBOM HHPPACTPYKTYpE, B TOM YHCIIE O
BO3MO>XHOCTH T0J]a4 3aIBOK Ha TEXHOJIOTHUECKOE MPUCOCTUHEHUE B JIEKTPOHHOM BHJIE);

Pacmmpen ¢pynkumnonan «Jlnunoro kadbunera» Ha caiire OOO [IK® DHeproTexXHOIOTHN U UHTEPHET-TIOpTaia Mo padoTe ¢ MOTPeOUuTEIIMU
AJIEKTPOCETEBBIX YCIYT («IOpTall- TIL.P(») C y4ETOM HOBBIX MU3MEHEHUH 3aKOHOIaTENIbCTBA:

-OpraHn3oBaHa pa60Ta IO B3aHMOH€ﬁCTBHm CO COBITOBBIMU KOMITAHUSIMH C LEJIBIO COCTABJIICHHUA WU BbIJJAYHM 3aABUTCIIIO JOI0OBOPaA 3H€pFOCHa6)KeHI/I$I B
OJICKTPOHHOM BH/IEC;

-o0ecreueHa BO3MOKHOCTb ITPOU3BOJIUTH MPOCMOTP 3aKa3aHHbIX ycayr 1o TII uepes «JInunblil kKaOuHET»

-Kpome nepeuriciieHHbIX MEPONPUATHH, 1JIs1 OTIEPATUBHOIO B3aUMOJIEICTBHS ¢ KJIMeHTaMH, Ha opuimaibHoM caiite OO0 ITIK® DueprorexHonorun
OpraHU30BaH (PYHKIIMOHAT 0OMEHAa MOMEHTAIBHBIMUA COOOIIEHUSIMH ITOCPEACTBOM TIOMYJISIPHBIX MECCEHKEPOB - BanoOep.

Ha ocnoBanuu Pacniopsxenust [IpaButensctea P® Ne 147-p ot 31.01.2017 B pernonax npucyrcreust OOO [IK® DHeprorexHoaoruu
yTBEPkKACHBI «/]0poKHbIE KapThl» MO0 BHEPEHHUIO LIEJIEBBIX MOJIENEH M0 YIy4IIEHUIO ToKa3aTeleld HHBECTUIIMOHHOTO KJIMMaTa, B TOM YHCIIE€ B 4YacTU
TEXHOJIOTUYECKOT0 MTPUCOEAUHEHHUS K IIEKTPUUECKUM CETSIM.
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3.3. [Ipoyast uHpoOpMaL M, KOTOPYIO ceTeBasi OpraHU3alus CYUTAET LeJ1IeCOOOPa3HOM A/ BK/IKYEeHUs B OTYET,
Kacawllasacsd npeaocTaB/IeHUs YC/IYT 10 TEXHOJIOTMYeCKOMY IpUCOeMHEHUIO.

[Ipouas mHOpMAaIMs, KOTOPYIO ceTeBas OpraHM3alMs CUUTAeT LEeNecoOOpa3HOW I BKJIIOUEHHS B OTYET, Kacamomascs MPENOCTaBICHUS YCIyr IO
TEXHOJIOTHUECKOMY NprcoeanHeHnI0 HaxoauTces Ha caiite OO0 [TK®D DHeproTexHONIOTHUB pa3zaese pacKpbITHI HHPOPMAIHH.

3.4. CBeaeHHUs 0 KaYyeCTBe YCJIYT N0 TEXHOJIOTMYEeCKOMY IPUCOEeAUHEHUIO K 3JieKTpudecKuM cetam 000 ITKP

3HepI‘0TEXHOJIOI'I/II/I .
Kareropus npucoeanHeHust MoTpeduTe 1€l yCIyT MO Mepefaye d1eKTPHYECKOi YHEPTHH B Pa30HBKe 110 MOITHOCTH, B JHHAMHKE 110 F0aM
cBbiie 15 kBt u 10 150 cBbime 150 kBt u menee 00L,eKTbI Mo Bceero
10 15 kBT BKIIOYHTEIBHO He MeHee 670 kBT NPOU3BOJACTBY
KBT BKIIOYMTEIbHO 670 kBT N
91eKTPHYECKOii IJHePrHH
aj a aj
Junamu Junamu Junamu Autam Ausam Autam
HKA HKa HKA
N Tloxka3aTenn Ka Ka Ka
H3MEHEeH H3MEHeH H3MEeHeH ramen namene yamen
2020 2021 s 2020 2021 . 2020 | 2021 st 2020 2021 eHHsI 2020 2021 HHS 2020 2021 eHHsl
nokasa nokasa nokasa
nokasar nokazar noKazart Tens rens rens
enst, %o enst, %o e, %o % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
Yncno 3asBOK Ha TEXHOJIOTHIECKOE 21 24 10% 0 0 0% 0 0 0 0 0 0 0 21 24 10%
1 MPUCOETUHECHHUE, TOAHHBIX
3asBUTEISIMH, [ITYKH
Yncno 3asBOK Ha TEXHOJIOTHIECKOE
MPUCOETUHEHHUE, 0 KOTOPHIM
HANPABIICH NPOCKT J0T0BOPA 06 21 24| 10% 0 0 0% 0 0 0 0 0 0 21 24 | 10%
2 OCYIIECTBICHHU
TEXHOJIOTHIECKOTO
MIPUCOSTMHEHUS K JIEKTPHIESCKHM
cersiM <1>, mTyKn
Yucso 3asiBOK Ha TEXHOJIOTHIECKOE
MIPUCOEIMHEHNE, 10 KOTOPHIM
HamnpapJieH IPOEKT JOroBopa oo
OCYIIECTBICHUN
TEXHOIIOTHECKOro 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0%
3 MIPUCOSIMHEHUS K IEKTPHIESCKIM
CeTsIM C HapyIICHHEM CPOKOB,
TIOATBEPKICHHBIM aKTaMU
KOHTPOJIMPYIOLINX OPTraHu3auil U
(MIH) pemeHusIMI cyaa <2>,
LITYKH, B TOM YHCJIE:
. 0 0 0 0 0 0 0 0 0 0 0 0
3.1. | mo BHHE CeTeBOi OpraHu3auu
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Tloka3aTean

Kareropus npucoeauHeHus! oTpeduTe el yc/Iyr N0 nepeaye 31eKTPHYECKOi YHEPTHH B Pa30HBKe 110 MOLUIHOCTH, B JHHAMHKE 110 Fo1aM

10 15 kBt BKJIIOYNTETBHO

cBbime 15 kBt u 10 150
KBT BKJIIOYHTEILHO

cBbime 150 kBt u menee
670 kBT

He MeHee 670 kBt

00beKThI 0
NPOU3BOJCTBY
3JIeKTPHYECKOIi JHepruu

Bcero

2020

2021

Junamu
Ka
U3MEHEeH
ust
noKa3art
east, %o

2020

2021

Junamu
Ka
HW3MeHEeH
ust
nokKasart
exast, %o

2020

2021

Jlnnamu
Ka
H3MeHEH
ust
noKa3ar
est, %

2020 2021

Jlnnam
HKa
H3MeH
eHHs
noKasza
TeJs,
%

2020

2021

Junam
HKA
H3MeHe
HHA
NnoKasa
TeJs,
%

2020

202

1

Jlunam
HKa
H3MeH
eHHs
noKasa
TeJs,
%

10

11

12 13

14

15

16

17

18

19

20

3.2.

10 BUHE CTOPOHHUX JINIL

CpeaHsis IPOAOIKHTEIBHOCTD
[OJITOTOBKH ¥ HAIPaBJICHUS
IIPOEKTa JJOroBopa 00
OCYILECTBICHUN
TEXHOJIOTHIECKOTO
[IPHCOCAMHEHHUS K IIEKTPUYECCKAM
cersMm <3>, nHel

10

10

10

10

10

YucIno 3aKiI0YEeHHBIX JIOTOBOPOB
00 OCyIIECTBICHUI
TEXHOJIOTHYECKOTO
MIPUCOSIMHEHNS K JIEKTPHIECKHM
CeTsIM, HITYKH

21

24

10

21

24

10

UHCII0 UCTIOMHEHHBIX IOTOBOPOB
00 OCYIIECTBICHUHI
TEXHOJIIOTHYECKOTO
HPHCOCAMHEHHS K JJIEKTPHIECKUM
CeTsIM, IITYKH

21

24

10

21

24

10

Uucio UCTIONMHEHHBIX IOTOBOPOB
00 OCyIIECTBICHUI
TEXHOJIOTHYECKOTO
MPHCOETMHEHHUS K SNIEKTPUYECKUM
CETSM, 110 KOTOPBIM HPOU30IILIO
HapylleHHe CPOKOB,
MOJTBEPKICHHOE aKTaMH
KOHTPOJHUPYIONIMX OPraHU3alui 1
(n) peneHusIMu cyna <4>,
IITYKH, B TOM YHCIIE:

7.1.

110 BUHE CETeBOM OpraHu3alnuu

7.2.

110 BUHEC 3aABUTCIIA

CpenHsisi IPOJOIDKHTENEHOCTD
HCTIONHEHHUS IOTOBOPOB 00
OCYILECTBIICHHH
TEXHOJIOTHIECKOTO
HPHUCOCANHEHHS K JJICKTPHISCKUM

60

60

60

60

60
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Kareropus npucoeauHeHus! oTpeduTe el yc/Iyr N0 nepeaye 31eKTPHYECKOi YHEPTHH B Pa30HBKe 110 MOLUIHOCTH, B JHHAMHKE 110 Fo1aM

10 15 kBt BKJIIOYNTETBHO

cBbime 15 kBt u 10 150
KBT BKJIIOYHTEILHO

cBbime 150 kBt u menee

00bEeKTHI 0

Bcero
670 kBT He MeHee 670 kBT TNPOU3BO/ICTBY
971eKTPHYECKOii IJHePruu
Junamu Junamu Jlnnamu Aunam Autam Aunam
HKa HKA HKa
Moka3aTesn Ka Ka Ka
HU3MeHeH H3MeHeH H3MeHeH Hamen namene yamen
2020 2021 . 2020 2021 . 2020 | 2021 . 2020 2021 eHust 2020 2021 HHA 2020 2021 eHus
nokasza nokasa nokasa
noKa3art nokKasart noKa3ar Tenst rens reas
9y 9 9
eust, %o euist, %o enst, % % % %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
cersM <5>, nHel
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IIpumeyanue:

<1> Ecnu paccMoTpeHue 3asiBKH LTS 3aKJIIOYEHHUS TOTOBOpa 00 OCYIIECTBICHUH TEXHOJIOTHYECKOTO MPUCOSANHEHHS K ANEKTPHYECKUM CETSM MPOBOJUIOCEH B
TEYEHHE HECKOJIBKHUX OTYETHBIX MEPUOJOB, B TOM YHCJE IO NMPUYNHE HEOOXOAMMOCTH IOJIYyUYEHHUS IOTIOJHUTENbHBIX CBEACHUI A1 00ECIIEUeHNsI COOTBETCTBUS €€
TpeOOBaHUSIM HOPMATUBHBIX IPABOBBIX AKTOB, TAKKE 3asIBKU YUUTHIBAIOTCS OJIMH Pa3 B TOM OTYETHOM IEPHOJIE, B KOTOPOM 3asBUTEIIIO HAIIPABJICH IIPOEKT JOI0OBOPA.

<2> Tlox nHapylieHHeM CpoKOB B Tabmuie 2.1 moHHMMaeTcsi HecoOJIOIEeHHE CPOKOB, YCTAHOBJICHHBIX [lpaBHiamMu TEXHOJOTHUYECKOTO MPUCOEAMHEHMS
SHEPTONPUHUMAIOIINX YCTPOMCTB HOTpeOUTeNeil 3NEeKTPUYECKOH SHEpruu, OOBEKTOB IO IPOM3BOACTBY JIEKTPUYECKOM JHEPIUH, a TakkKe OOBEKTOB
3JIEKTPOCETEBOI0 XO3SIMCTBA, NPHHAIICKAINNX CETEBBIM OpPraHM3alMsAM M MHBIM JIMIAM, K OJIEKTPUUYECKHM CETSIM, YTBEP)KICHHBIMU IIOCTAaHOBJIEHHUEM
[IpaBuTensctBa Poccuiickoit @enepanun ot 27 aexkadps 2004 r. N 861 (Cobpanue 3akonoaatensctBa Poccuiickort @eneparyu, 2004, N 52 (u. II), ct. 5525; 2007,
N 14, cT. 1687; N 31, ct1. 4100; 2009, N 9, cT. 1103; N 8, c1. 979; N 17, ct1. 2088; N 25, cT. 3073; N 41, c1. 4771; 2010, N 12, ct. 1333; N 24, cT1. 2607; N 25, cT.
3175; N 40, ct. 5086; 2011, N 10, ct. 1406; 2012, N 4, ct. 504; N 23, ct. 3008; N 41, ct. 5636; N 49, cT. 6858; N 52, ct. 7525; 2013, N 30 (wacts 1), ct. 4119; N
31, cT. 4226; N 31, ct. 4236; N 32, cT. 4309; N 33, cT. 4392; N 35, cT. 4523; N 42, cT. 5373; N 44, cT. 5765; N 47, c1. 6105; N 48, cT. 6255; N 50, cT. 6598; 2014, N
7,c1.689; N9, cT. 913; N 11, cT. 1156; N 25, c1. 3311; N 32, c1. 4513; N 32, c1. 4521).

<3> [Ipu pacuere cpeqHEN MPOAOIKUTEIBHOCTH YUUTHIBAIOTCS 3aBKH, IPOSKT AOTOBOPA IO KOTOPHIM HAINPABIIECH 3asBUTEII0 B COOTBETCTBYIOLIEM IIEPHOAE
perymupoBanus (N wiu N-1). [mnTenpbHOCTh IOATOTOBKY U HAIPaBIIEHUS MPOEKTa JOTOBOPA 3asBUTENIO OMPEAEISETCS C JaThl MOyYeHUs] CETEBOM OpTraHu3alueit
3asBKHM Ha TCXHOJOTMYECKOC NPUCOCIAUMHCHUEC WU C JAThl MOJYUYCHHA HEAOCTAIOIINX CBeILeHI/Iﬁ )41 (I/IJ'H/I) JOKYMCHTOB K 3a4BKC OO0 AaTbl HAIIPABJICHUA IIPOCKTA
JIOTOBOpPA 3asiBUTEITIO.

<4> B crpoke 7 yKa3bIBalOTCS MAOTOBOPbI 00 OCYLIECTBICHUM TEXHOJOTMYECKOIO INPHCOCIUHEHUS, WCIOJHEHHbIE B COOTBETCTBYIOLIEM IIEPHOAE
perynupoBanus (N mnu N-1), Mo KOTOpbIM UMeeTcs MOJANMUCAHHBIN CTOPOHAMH aKT O TEXHOJOTHYECKOM MPUCOETUHEHUH U MO KOTOPBIM MPOU3OILIO HapyIIeHHE
YCTAHOBJICHHBIX CPOKOB TEXHOJIOTMYCCKOI'0 MPUCOCANHCHMA. HpI/I 9TOM HE€ YUYHMTBIBAIOTCA JOT'OBOPLI 06 OCYIICCTBJICHUN TEXHOJIOTMYCCKOI'0 MPUCOCANHCHH A, CPOKU
[0 KOTOPHIM HapyLICHBl B CBSI3M C HEUCIIOJIHEHHEM B CPOK 00S3aTENbCTB IO JOTOBOPY 3asBUTENISIMH, TOIZA KaK CETEBOM OpraHM3alleld MepOIpHTHS II0
TEXHUYECKUM YCIIOBHSAM HCIIOJHEHBI B CPOK U HANPABJIEHO COOTBETCTBYIOLIEE YBEIOMIICHUE 3aBUTEITIO.

<5> Ilpu pacuere cpeaHel MPOIOJKUTEILHOCTH YUYUTHIBAIOTCS JOTOBOPHI 00 OCYIIESCTBICHUH TEXHOJOTMUSCKOr0 MPUCOSAUHEHUS K ICKTPUUSCKUM CETSM,
WCTIOJIHEHHBIE B COOTBETCTBYIOIEM nepruoe peryauposanusi (N uinu N-1). IIpo1omkuTensHOCTD onpenesisercs ¢ 1aThl 3aKII0YeHHMs 10r0BOPa 10 JaThl HCIIOTHEHUS
JoroBopa (IMOAMKCAHMS aKTa TEXHOJIOTMYECKOro NPUCOeANHEeHNs) (B KaJleHIApHBIX JHSX). B ciydae, ecny 3asBUTENSIMU HE UCIIOJIHEHbI B CPOK 00s3aTeIbCTBA I10
A0TroBOpy, a ceTeBOH OpFaHI/ISaHHeﬁ MEpoOnpuiATUsia, NMPEAYCMOTPECHHBIC TECXHUYCCKUMU YCJIOBUAMH, MCIOJHCHBI B yCTaHOBJ’IeHHBIfI CpOK, )Z[aTOﬁ HUCITIOJIHCHUA
00513aTENBCTB 10 JIOTOBOPY CUYMTAETCS JaTa WCIIONHEHHs CETeBOM OpraHM3aliell MEpONpHUAITHH B COOTBETCTBHM C TEXHMYECKHMH YCJIOBHSIMA W HaIPaBJICHUS
3asBUTEII0 COOTBETCTBYIOLIETO YBEIOMIICHUSI.

3.5. CTOMMOCTb T€XHOJIOTUYECKOTr0 NpucoegruHeHus K ajieKkTpudeckuM cetaMm 000 [IK® IHeprorexHo10rum .

WHTepaKTUBHBIN KaJIbKYJISTOD CTOUMOCTH TEXHOJIOTHYECKOTO MIPUCOCAUHEHUS B ceTH Wnrepuer https://mopTai-
ti.pd/platform/portal/tehprisEE _cost calculator mo3Bossier aBToMaTH4eCcKu pacCUYUTHIBATH CTOUMOCTh TEXHOJIOTHYECKOTO MPUCOSAMHEHHUS TIPY BBOJIC TIapaMETPOB.
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4. KayecTBO 06C/1yKMBaHUSA

4.1. Kosin4ecTBO O06paleHUH, IOCTYNHUBIIUX B CETEBYI0 OPraH13aluio, 06palieHui, CoAeprKaliux XKaao0y u (UaH)

oGpaleHu i, coepKaluX 3aABKY Ha OKa3aHMe yCJIyT, IOCTYNMUBIIMX B CETEBYI0 OpraHU3aLMIo, a TAKXKe KOJIM4eCTBO
o6palLeHH i, 10 KOTOPBIM GbI/IU 3aK/JIHY€EHbI JOTOBOPbI 06 OCYLeCTB/IEHUU TEXHOJIOTUYECKOT0 NPHCOoeJUHEHM U (WIH)

JIOTOBOPbI 06 OKa3aHMM YCJIYT MO nepejaye 3JIeKTPUIECKOM JHEePruM, a TaKxKe N0 KOTOPbIM GbI/IM YPeryJupoBaHbI
’Ka/1I06bl B OTYETHOM Nepuo/e, a TaKKe JMHAMHUKA M0 OTHOLIEHUIO K oy, NpeJeCTBYIOIIEMY OTYETHOMY.

N dopmbl 06CNyKMBAHMA
KaTeropMMv OuHas dopma 3aoyHan dopma ¢ neKTpoHHas dopma c MucbmeHHaa Gopma ¢ Mpouee
°6pa”-'-e”””v MCNoNb30BaHMEM MCMONb30BaHMEM CETH MCNO/Ib30BaHMEM NOYTOBOA
notpebuTeneit TenedOHHO cBA3M MHTepHeT CBA3M
2020 | 2021 OnHamuka 2020 | 2021 OnHamumka | 2020 | 2021 OunHamuka | 2020 | 2021 OnHamuka 2020 2021 AnHamumKka
N3MeHeHus M3MeHeHuA M3MeHeHuns M3MeHeHuA M3MeHeHuA
nokasaTens, nokasaTtens, nokasaTens, nokasaTens, nokasartens,
% % % % %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Bcero ob6palueHnin
1 P Lu'., 107 28 70% 389 19 95% 15 28 45% 1 16 160% 0 0 0%
notpebutenen, B
TOM uKcne:
OKasaHwue ycnyr no 0%
1.1 | nepegaue 18 10 40% 126 3 97% 3 5 60% 1 3 70% 0 0 °
3NEKTPUYECKOM
3Heprum
ocylecTBaeHne . . . . 0%
12 | v iore | 21| O 100% 18 | 0 -0% 3| o0 100% o o 0% 0 0
npucoeanMHeHns
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13

KOMMepYeCKni
yyet
3NEeKTpUYECKOM
SHeprum

31

80%

154

97%

30%

%

0%

1.4

KauecTBo
obcnyRknBaHua

0%

0%

0%

0%

0%

15

TexHuyeckoe
obcnykuBaHue
3/1eKTPOCETEBbIX
0b6beKToB

20%

25

300%

600%

500%

0%

1.6

npoyee
(oTkNtOUEHUE
3NEKTPUYECKOM
3Hepruuy,
[ONOJIHUTENbHbIE
ycnyru,
KOHTAKTHas
nHdopmaums,
3HeprocbbIToBas
0eATeNbHOCTb)

17

90%

22

60%

900%

800%

0%

*Kanobbl

0%

0%

0%

0%

0%

2.1

OKasaHue ycayr no
nepegave
3/1eKTPUYECKOM
3Hepruu, B Tom
yncne:

0%

0%

0%

0%

0%

2.11

KayecTBO ycnyr no
nepegave
3/1eKTPUYECKOM
3Heprum

0%

0%

0%

0%

0%

2.1.2

KayecTso
3NEKTPUYECKOM
3Heprum

0%

0%

0%

0%

0%
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2.2

ocyuwiecTtsneHne
TeXHO/10rm4yeckoro
npucoeanHeHUA

0%

0%

0%

0%

0%

2.3

KOMMeEpPYEeCcKui
yyeT
3NEKTPUYECKOM
3Heprum

0%

0%

0%

0%

0%

2.4

KayecTBo
obcnyRnBaHUA

0%

0%

0%

0%

0%

2.5

TexHuyeckoe
obcnyKknBaHue
06bekToB
3/1EKTPOCETEBOTO
X03AKcTBa

0%

0%

0%

0%

0%

2.6

npoyee
(oTkNtOUEHUE
3/1EKTPO3HEPI UMY,
[ONOJIHUTENbHbIE
ycnyru,
KOHTaKTHas
UHpopmaLms,
3HeprocbbITOBas
0eATeNbHOCTb)

0%

0%

0%

0%

0%

3asABKa Ha
OKasaHue ycnyr

21

21

0%

44

440%

0%

0%

0%

3.1

no
TeXHONOorm4yeCKkomy
npucoeanHeHUO

21

21

0%

0%

0%

0%

0%

3.2

Ha 3aKaloyeHne
[A0rosopa Ha
OKasaHwue yciyr no
nepegaue
3NEKTPUYECKOM
3Heprum

0%

0%

0%

0%

0%
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opraHusauma
KOMMepYecKoro
3.3 | yverta 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0
3NEKTPUYECKOM
3Heprum

0%

npouee
3.4 | (3asBKM Ha 1 2 50% 0 0 0% 0 0 0% 0 0 0% 0 0
A0NO/IHUTENbHbIE

ycayru)

0%

[Ipumedanue:

<1> B rpade yka3pIBaroTCs Ciiydan COOOIICHHUI MOTpeduTeneM HHHOPMALHN O HEHAJICKAIIEM KauyeCTBE PEryIHPYEMbIX YCIYT, MPEAOCTABISIEMbIX TOTPEOUTENIO, a TAK)KEe O HEHAIEKAIIEM KauecTBe 00CITy)KUBAHHS
noTpeduTeNs. YKa3bIBalOTCs )KaJI0ObI, KOTOpHIE:

OTHOCSITCS K PETYIHPYEMbIM BU/IaM YCIIyT CETEBBIX OpraHU3aIiid;

YCTaHOBJICHa 000CHOBAHHOCTH XaJI00bl 0 HAPYIICHHUH IIPAB HIIX OXPaHSIEMbIX 3aKOHOM HHTEPECOB MOTPEOHUTEIs, B TOM YHCIIC O IPEAOCTaBICHHUH YCIIyT HeHA/JIEKAIero Ka4ecTsa.

Citygay, Ipu KOTOPBIX oOpalieHre He 0ToOpaskaeTcsl Kak xKaooa:

MIOBTOPHOE 0OpalieHune, 1o KOTOpOMY MOTPEOUTEIIO yiKe OBbLI IIPEIOCTABIICH OTBET II0 CYIIECTBY B CBS3HU C paHEee HaIPaBJISHHBIMH jKaJl00aMy, ¥ IIPH 3TOM B IIOBTOPHOM OOpAIeHH! HE MPHBOJITCS HOBBIE JOBOJIBI HITH
00CTOATEIILCTBA;

oOpallieHue, mouIexallee Wik HaXoAsIieecs Ha pacCCMOTPEHUH B CyJIe B COOTBETCTBHHU C 3aKOHOaTenbcTBOM Poccuiickoit denepanuu;

oOpalieHue 110 CrIopaM B paMKax OKa3aHHMs yCIIYT I10 Iepeade dIeKTPUIECcKON JHEPTUH ¢ CyObeKTaMH PHIHKOB dJIEKTPHIECKOH SHEPTUH.

<2> B crpoke 2.1.1 He yuuThIBatOTCS OOpalieHHs MOTpeOUTeael ¢ COOOIIEHHEM O MPEKpaIleHUH Nepeqayd 3JIEKTPUUECKOH 3HEepruH, a TakKe >KajJoObl Ha MpEKpalleHHe Nepeslayy 3JIeKTPUYECKOH 3HEpruu npu
OrpaHUYCHUSX PEKUMA TOTPEONCHUS IEKTPUUECKOI SHEPIUH B CITydasx:

- IUTAaHOBBIX OTPAaHUYCHUH PEKHUMA ITOTPEONICHHS IEKTPUIECKOH SHEPIUH B OTHOLIEHHHU IOTPEOHTENICH B CiIydae IPOBEICHHS PEMOHTHBEIX PabOT Ha 0OBEKTaX JJIEKTPOCETEBOrO XO3SHCTBA CETEBOI OpraHMU3aIMy, K
KOTOPBIM IPUCOEANHEHBI SHEPTONPUHUMAIOLINE YCTPOICTBA MOTPpeOUTENs, JINOO0 HEOOXOIUMOCTH MTPOBECHHUS PEMOHTHBIX paboT Ha 00BEKTAX IEKTPOCETEBOI0 XO3IHCTBAa CMEKHBIX CETEBBIX OPraHU3alMi (MHBIX BIIAJIENIbIIEB
00BEKTOB JIEKTPOCETEBOIO X035 CTBA), MPEBBILAONIMX BPEMs OTKIFOUYECHHS DIICKTPUUECKOI SHEPIUH, PErTIaMEHTUPOBAHHOE JICUCTBYIOLIMM 3aKOHOaTeIbcTBOM Poccuiickoit @eneparuu;

- HapyLICHUS CBOMX 0053aTENbCTB IIOTpeOHTEIEM;

- BO3HHUKHOBEHUS (Yrp0o3a BOSHHKHOBCHHSI) aBAPUHHBIX SJICKTPOIHEPTETUUECKUX PEXKIMOB;

- BBUIABJICHMS (haKTa HEHA/UICKAIIIETO TEXHOIOIHYECKOT0 IPHCOCANHEHNS SHEPTOMPUHUMAIONIMX YCTPOHCTB MOTPEOHUTEIsE K 00BEKTaM JICKTPOCETEBOTO X035 CTBA,

- TIpeKpalIeHns] 00sA3aTeNbCTB 10 OKAa3aHMIO YCIYT IO Iepernade dJIeKTPHYECKOil SHEpTHH B OTHOIICHUH SHEPTONPHHIMAIOIINX YCTPOHCTB MOTPEOUTENS 1O JOTOBOPY OKa3aHHs YCIYT IO Iepenade JIEeKTPUISCKO
SHEPTHUH.

<3> B ctpoke 2.1.2 yunTsIBaroTCs kano0bl Ha HEHAUIEXKaIllee KaueCTBO HIEKTPHYECKOI 3HEprun, Mo (akTy pacCMOTPEHHsI KOTOPBIX MO Pe3yJbTaTaM H3MEPEHHil KadecTBa HIEKTPHYECKOIl SHEepTHeil MOATBEPIKICHO
HECOOTBETCTBHE TTOKa3aTelell KauecTBa IEKTPHIECKOH SHEPTUH YCTAHOBICHHBIM TPEOOBAaHHSAM, B TOM YHCIIE C TIOATBEP)KIACHAEM IIPOTOKOJIAMH M3MEPEHHI, IPOBEICHHBIX CETEeBOH OpraHu3anueil MO0 MHOH opraHHu3anuei,
AKKPEJUTOBAaHHOW B YCTAHOBJICHHOM MOPSIKE Ha MPOBEJCHUE UCTIBITAaHUI (M3MEPEHMI) MoKa3aTeneil KauyecTBa eKTpruyeckor sHepruu. [Ipu 3tom B cTpoke 2.1.2 He yYUTHIBAIOTCS 5Kajo0bl MOTPEOUTENEH, eCiii yCTaHOBIICHO,
YTO BUHOBHUKOM YXY/IICHHUS Ka4eCTBA ICKTPHUCCKOIl SHEPIUH SBISACTCS CaM MIOTPEOUTENb HITH HHOE JINIIO, HE CBSI3aHHOE C CETEBOIl OPraHM3aIMeH, a TaKXKe B CIy4asx, ClI HapYIICHUs. BOSHUKIIH B PE3yJIbTaTe CTHXUHHBIX
OexncTBUii, aBapHil U APYTHX COOBITHI, IPOM3OLISAIINX HE 10 BUHE CETEBOIM OpraHH3aln.
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4.2. ludopmanus o AeATeJIbHOCTH 0PHCOB 00C/AYKMBaHUS NOTpeoUuTe/1Ie
HNudopmarus onyonukoBana Ha opurmansaoM caiite OO0 [TK® DueprorexHonoruu B cetu HTEpHET.
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4.3. UlHpopmanusi 0 3a04YHOM 00CIAYKMBAaHUU NIOTPedoUTE el NOoCpeACTBOM

TeJie(pOHHOU CBA3U.
Wndopmanus npuBeneHa HIKe:

N HanmenoBanne
[Tepeuens HOMEPOB Tene(OHOB, BBIICICHHBIX IS ourmansHOM
o0cTy)XKuBaHHS TOTpeONTENIEH! caiite 000
Howmep Tenedona mo Bonpocam sHEprocHaOKEHUS: KD
1 Howmepa TenedoHOB 1IEHTPOB 00pabOTKH Tene(hOHHBIX HOMED DHEPrOTEXHON
BBI30OBOB: Teeona
OTHUB CETH
HNurepner
5 O6mree gnciio TeneOHHBIX BEI30BOB OT IMMOTPeOUTENEH 110 S 85
BBIJICTICHHBIM HOMEpaM Telne(hOHOB AT
21 OO1ee Yncio TeaepOHHBIX BBI30BOB OT MOTPEOUTENCH, Ha S 85
"~ | KOTOpBIE OTBETHJI OIIEPATOP CETEBOI OpraHU3aIIN FIHHL
Oo1ee unciio TeneOHHBIX BHI30BOB OT TIOTPEOUTENEH, 0
2.2 | 00paboTaHHBIX aBTOMAaTHYECKH CUCTEMON HHTEPAKTHBHOTO €IMHUIIBI
TOJIOCOBOTO MEHIO
CpenHee BpeMs OKUIaHKS OTBETa OTPEOUTEIIEM TIPU 00:00:12
3 |TenedoHHOM BBI30BE Ha BbIJICIICHHBIE HOMEpa TeleOHOB 3a MUH.
TeKymmii nepuox <1>
Cpennee BpeMs 00pab0oTKHu TeIeOHHOTO BHI30BA OT 00:02:55
4 | moTpebuTens Ha BHIICICHHBIE Telne()OHHBIE HOMEpPa 33 TeKYIIUi MUH.
nepuoj <2>
IIpumeuanue:

<I> B crpoke 3 cpeaHee BpeMs OXHIaHUS TOTPEOHTENIEeM OTBEeTa 1O TelneOoHy CceTeBOr
OpraHM3alliy ONpPENeIsieTCss C MOMEHTa COeAWHEHHs (B cllydae OOCITy)KMBaHHS IIOTPEOHTENeH C
UCTIOJIb30BAaHUEM CHUCTEMbl MHTEPAKTHBHOI'O TOJIOCOBOTO MEHIO - C MOMEHTa BBIOOpa MOTpeOHTENeM
KaTeropuu "coerHeHne ¢ pabOTHUKOM OpraHu3aluu’ B CHCTEME HHTEPAKTHBHOTO TOJIOCOBOTO MEHIO) 10
MOMEHTa OTBETa paOOTHHKA CETEBOI OpraHHU3aIiy.

<2> B cTpoke 4 mpu pacdere CpeIHEro BpeMEHHU 00pabOTKH Tele(OHHOro BBI30BA YUHUTHIBAETCS
BpeMsl pasroBopa MOTPEOUTENsI C ONEepaTopoOM CETEBOM OpraHu3allid M HE YYUTHIBACTCS BpeMs
noclneayomiei 00padboTku TeneGoHHOro BEI30BA.

4.4. Kateropus o6palieHU, B KOTOPOH 3aperuCTpupoBaHO HAaUOO0 IblIEee

YU CJI0 0OpalLeHUI BCero, 06palieHu, cogepKaluMx »Kaja00y, 0opaleHu,
coJep KalMX 3asBKY Ha OKa3aHHe yCJyT, IOCTYNIUBIIMX B OTYETHOM Nepuoje,
B COOTBETCTBUHU C NYHKTOM 4.1 UHpopmManum o KauecTBe 00CAyKMBAaHUS
noTpeouTesiei yCayr.

B 2021 rogy 8 OOO IIK® DneprorexHOIOrHMHANOO0IbIIEE YUCI0 OOpaleHUH 3apeTUCTPUPOBAHO
B KaTeropuu «3aIpoc CIpaBOYHOM MH(OPMALNK/KOHCYIbTAIUN», KOJHMYECTBO KOTOPHIX COCTaBHIIO 85.
OO0partieHuii, cojiepkaiiux xano0y, nocrymwio 0. OOpalleHui, coepKallIuxX 3asBKy Ha OKa3aHUE yCIyTr
3aperucTpUpoBaHo 24.
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ITo pe3ynbpTaTaM paccMOTpPEHHS OOpaIIeHUH MPOAHATM3UPOBAHBI UX MPUYMHEI, 3aIUIAHUPOBAHBI
MEpPOMPHUATHS, O KOTOPBIX COOOIIEHO 0OpaTHBIIEMYCS JIHILY.

4.5. OnucaHue AOINOJITHUTEJ/IBHBIX YC/IVT, OKa3blBd€MbIX l'lOTp66I/lTe.}IIO,
IIOMHUMO YCJIVT, YKA3dHHbIX B EAuHBIX CTaHAAPTaX KadecTBa 06CJ'ly}KI/IBaHl/IH

CE€TEBbIMU OPraHU3aAlUAMU HOTpEﬁI/ITeJIeﬁ CeTEBbIX OpFaHHBHHHﬁ.

W3 1OmONHUTENBHBIX YCIyT MOTPEOUTENI0, TOMUMO YCIYT, YKa3aHHBIX B ENWHBIX cTaHAapTax
KauyecTBa OOCIY)KUBAHUS CETEBBIMH OpraHU3aIUsAMU MMOTpeOuTeNei cereBbix opranm3anuii B 2021 romy
00O [IK® 3OHeproTexXHOJIOTHHUBHITIONHIIO 1 3asBKa MO0 M3MEHEHHWIO TOIOJOTHH CETEeHd B WHTEepecax
3asBUTEIIS.

4.6. MeponpusTHs, HAalIpaBJeHHbIE HA Pa6OTYy C COIUA/IbHO YA3BUMbIMH
rpynnaMu HacesjieHUA (IeHCUOHEePbI, UHBAJIHU/Abl, MHOTOJETHbIE CEMbH,
y4acTHUKHM BOB 1 60€eBbIX AelICTBUM HA TEPPUTOPUAX APYTrUX rocyAapcCTB,
MaTepu-0AUHOYKH, YYaCTHUKM JIMKBUAALMM aBapyy Ha YepHOObLILCKO# AIC

U IpYpaBHEHHbIE€ K HUM KaTeropuu rpakJaH).

B 2021 romy mnoceruteneit ouHbix oducoB OOO IIK® DHeproTexHOIOrHUIIEHCHOHEPOB,
MHBAJIMIOB, MHOTOJIETHBIX, yyacTHUKOB BOB 1 00eBbIX IeiicTBUI Ha TEPPUTOPHUSIX APYTHX roCyIapCTB,
MaTeper-0MHOYEK, YIaCTHUKOB JTHKBUIAIMH aBapun Ha YepHoObUIbCKOH ADC 1 MpUpaBHEHHBIX K HUM
KaTerOpUH IpakaH 0OCITyKUBAJIM BHE oYepein U 0e3 MpeBapUTeIbHON 3alUCH.

4.7. TeMbl ¥ pe3yJibTaThbl ONPOCOB NOTPeGUTE/Iel, IPOBOAUMBIX CETEBOM
opraHu3salMen AJis BbIABJIeHUS1 MHEHMS MOTpeGuTe/Iei 0 KauecTBe
06C/IyKUBaHMs, B paMKaxX UCIOJTHEHHs1 EAUHBIX CTaHAAPTOB KavyecTBa
00C/IyKUBaHUS CETEBBIMU OPraHU3alUsIMHU IOTPeOUTE/NEeH YCAYT CeTEeBbIX

OpraHu3aumi.
WNudopmarus onyOarMKoBaHa HUKE.

AHanu3 aHKeTHPOBaHUS MOTpeOuTeNell ycayr Ho TEXHOJIOIHYECKOMY MPUCOEANHEHHUIO U
KadecTBy aeKkTposHeprun npoBoawics B 2021 roxy B coorBercteuu ¢ MP MPCK-OBK-03-
2012 «Meronu4eckUMU pPEKOMEHJAIMSIMU IO MPOBEACHUIO aHKETHPOBAaHUS IMOTpeOUTeNeH,
MOHMTOpPHHTA YIOBJIETBOPEHHOCTH noTpedutenei» (nmpukaz OO0 ITK® DHeprorexHOIOrHUOoT
30.01.2012 Ne 20). OpraHu30oBaHHO MOCTOSHHOE aHKETUPOBAHUE MOTpeOHUTENEH O OLIECHOUHOMY
mucty. Ilpukazom OOO IIK® Dueprorexnomorunor 16.02.2020 Ne 82 «O mocTosHHOM
aHkeTHpoBaHuu» ompeneneHo B 2021 roxy 6 mnorpeburenel, aHKETUPOBAHHE KOTOPBIX
oOs3arensHO Uil moapasnencHuid. Paktudeckn 3a 2021 rom TpOBENEHO AHKETHPOBAHHE
notpebureneii B konuyectse 10.

AHKETHpOBaHHE MPOU3BOIMIOCH B MECTAX OYHOTO OOCTYKMBAHUS TIOTPEOUTETICH.

OO6o006méHHass oneHKa yAoBIeTBOpeHHOCTH mpousBomwinack 1o OO0  TIK®
DHEProTeXHOJIOTHHH COCTaBIseT 3 Oayia u3 3-X (Kkputepuit > 2,3).
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Tabmuia — Pe3ynbTaThl aHKeTHpOBaHUS oTpeduTenei yeuyr 3a 2021 rox

00O INK® JHeprorexHoJ0ruu

Kpurtepun oueHky y10BJIeTBOPEHHOCTH Ouenka
1 Onenka kauecTBa D/D B TeUCHHE Xopotuo YAOBI. 11oxo
MTOCIIEAHETO Toa 6 0 0
aa HeT -
2 Oo6parenue 3a yciayrou TII
6 0 -
XO0pOII0 YIOBJI. TJI0X0
3 | KauecTtBo oka3piBaemoit ycimyru mmo TII
6 0 0
4 OnepaTUBHOCTH NPUHATHUS MEp 1O xopormo YAOB.I. 1710X0
oOpateHusIM 1 0 0
Hapymenue
CPOKOB HesexanBoe K /
5 Yro He YCTpanuBacT B ACATCIIBHOCTU (}IOFOBOPHBIX OTHOILLECHUE a4€CcTBO 373 I[pyroe
KOMITaHWH 00513aTeJILCTB)
0 0 0 0
XO0pOII0 YIOBJI. TJIOX0
6 HocTtynHocTs nHpOpMaK
6 0 0
XO0po1Io YIOBJI. TJIOXO0

7 | OOwas cTeneHb y10BIETBOPEHHOCTH

6 0 0

4.8. MeponpusTHUs, BbINOJIHSIEMbI€ CETEBOM OpraHM3anuen B nessax
NMOBbIILIEHUS KayeCcTBa 00C/AyKMBaHUS NOTPeoUTE/IeH.

Pa6ora c¢ morpeburensmu yeryr OOO ITIK® DOHeproTexHOJIOTMHCTPOUTCS Ha
OPUHIUIAX COOJIOJCHUS NpPaB W HUHTEPECOB NOTpeOHUTENeH, yIOBIETBOPEHHE HX HYXKI U
norpeOHocTei. KadecTBO  TpemoCcTaBiIsieMbIX  yCIyr  JOJDKHO — COOTBETCTBOBATH  HIIM
PEBOCXOJIUTH OXKUJAHUS TOTPEOUTENeH yCIyT.

C uenpro MOBBIICHUST YPOBHS KauecTBa U JOCTYMHOCTH yeayr B 2021 romy co CTOpOHBI
00O IIK® DHeproTexHoOJIOruN :

- peanu3oBaH (YHKIHMOHAJT OHJAWH dYara C OIEepaTopoM TeleQOHHOrO IEHTpa
HOJ/IEP’KKH KITMEHTOB, 3aKa3 0OpaTHOI0 3BOHKA, aHKETA JJIsl OLIEHKU KauecTBa 00CITyKUBAHUS;
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- BBINOJIHEHA AaBTOMATHU3alLlUs Tpolecca OOCIY)KMBAaHUS IOTpeOuTeNneld B 4acTu
perucTpanuy, XpaHeHus: HHGOpMaIy 1o oOpaleHusM, a Takxke GopMupoBaHUs OTUETHOCTH;

- IPOBE/ICHA PEKOHCTPYKLHUS oprica 0OCTyKMBaHUS KITUEHTOB

- IPOBE/ICHUE OLICHKH Y/10BJIETBOPEHHOCTH KJIMEHTOB

- peanu30BaH (QYHKIMOHAT 110 IPUEMY OIlepaTopaMu TesIe(h)OHHOTO LIEHTpa

- peaJar30BaH IPOEKT 10 aJanTaluy caiiTa K paboTe Ha MOOMJIBHBIX IUIATHOPMAX.

- IPOBE/ICHBI BBIE3/IHBIE BCTPEYH PYKOBOJICTBA C OTPEOUTENSIMH YCIYT;

OcHoBolt MeponpusaTHH, peanmu3dyemMbix OOIMECTBOM JUId  YJIYYIICHHS CHCTEMBI
00CITy>)KUBaHUs TOTPEOUTEIIEH, ABISIOTCS CIEAYIOIINE IPUHIIUITEI PA0OTHI C TOTPEOUTEISIMHU:

- obecrieyeHue KauyecTBa M JOCTYMHOCTH YCIYI B COOTBETCTBUU C JEHCTBYIOIIMM
3akoHozarenbcTBOM Poccniickoit denepanuu;

- I0CTaTOYHasi HH(OPMHUPOBAHHOCTh NOTpeOUTENEeH 0 KOMIIaHUU U ycayrax. [lonHas u
nocToBepHas uH(opMaiys 000 BcexX MpOLEAypax B3auMOJCHCTBUS C CETEBOM OpraHu3aiuen
HOCUT IyOJIMYHBIN XapakTep, NPeJoCTaBIIsAeTCsl B JOCTYNHOM (Gopme A MOTpeOuTeNs yCIyr.
JlaHHBI TPUHIMI TPEAYIPEKTAET HEOOXOTUMOCTh 00paIeHUs TOTPEOUTENsI B KOMIIAHHIO ISt
IOJY4YEeHUsl CIPABOYHON HMHPOpPMALMU W KOHCYJbTAllMH, M Kak CIEACTBUE, CHUKECHHE
TpaH3aKLMOHHBIX 3aTPaT KOMIIAHUH;

- TepPUTOPUAIBbHAS TOCTYITHOCTh U KOM(OPTHBIE YCIOBUS OYHOTO CEPBHCA KOMITAHUM.
Pacnonoxenne WHOPACTPYKTYPHBIX 3JIEMEHTOB OYHOTO cepBuca (OpHUCOB 0O0CTYyKMBAHUS
norpeburenei)  oOecrieunBaeT  MOKpbITHE  30HBI  oTBeTcTBeHHOCTH  OOO  IIK®D
OHEProTeXHOJIOTUUH JOCTYIHOCTh OOCHyXHUBaHUS noTpeduteneil ycmyr. OuHBIA cepBHUC
yIOOHBIN 1J1 BCeX IPyIN MOTpeduTeneld 1 opraHu3oBaH ¢ coOnroneHneM EAMHBIX cTaHAapToOB
Ka4yecTBa 00CITy)KUBAHHSI CETEBBIMU OPTraHU3AIMAMH TOTPEOUTENEH yCIyT;

- JOCTYIHOCTb U ONEPaTUBHOCTh 3a04YHOTO WU 3JEKTPOHHOTO (MHTEPAKTHBHOIO)
oocinyxuBanus. OOO IIK® DnHeprorexHOIOrMMOOECeUnBAET KPYIVIOCYTOUHBIM JOCTYN K
TesiePOHHOMY OOCIYXHBAaHHMIO M OINEPATUBHOCTh peaklUM Ha 3ampochl norpeduteneit. K
AJIEKTPOHHOMY (MHTEPAKTUBHOMY) OOCIy>)KMBaHHIO B ceTU «VHTEpHET» OpraHu30BaH yHA0OHbBIN
U CKOPOCTHOM J0CTYyN, MHTEep(eiic 1 MHCTPYMEHTapUU UHTEPAKTUBHOIO CEpBUCA HPTOHOMUYHBI
Y UHTYUTHBHO IOHSTHBI JJIs1 HOTpeOUTENeH;

- kBamupumupoBaHHoe obOcimyxuBaHue. OpraHum3zanuss Bcex (opMm  cepBuca
oOecrieunBaeT BbICOKUN YpOBEHb KBATU(UKALUN U KOMIIETEHIIUN 00CITyKMBAIOIIETO MepcoHana
OpraHu3aIuy;

- MPO3pavyHOCTh OW3HEC-TIPOLIECCOB OOCTYKMBAaHUS MOTpeOUTENe U OOBEKTUBHOCTH
paccMoTpeHHs kano0 moTpeduteneil. busHec-mporecchl  00CIy)KHBaHUS NOTpeOUTEne
dopManu3oBaHbl, ONHCAaHBl W NPO3pauHbl i OOecnedYeHHus KOHTPOJIUPYEMOCTH U
yIpaBIIEMOCTH  MPOLEAYP  B3aUMOJEHCTBHS  C  MOTPEOUTENSIMHU. 000  IIK®
OHEProTexXHOJIOrNHO0ECTIEYMBAET OOBEKTUBHOE U HEMNPEIB3SITOE PAacCMOTPEHHE JKainod B
YCTAHOBJICHHBIE CPOKH, BO3MOXHOCTh 00’KalOBaHUs pEIIEHHUH, MOPSAA0K KOTOPOTO JTOBOIUTHCS
JI0 TOTpeOuTeNel B COOTBETCTBUM C IPUHIIUIIOM JIOCTATOYHOCTH UH()OPMHUPOBAHHUS.

4.9. NHpopmanus no oopaleHUsIM NOTpedUTesIeu.
Hudopmariius onyonrkoana Ha opuinaibHoM caiite OO0 [TK® DHeproTeXHOIOTUUB CETH.
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